Operations/Functions

| Key Outcome Measures — 2007 Results Only I

Respondents were read a list and asked to indicate which items were key outcome measures for their
department. Length of stay, avoidable days/delays, denial/appeals mgmt, observations, and readmissions were
selected most often as key outcome measures.
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QuestionOper2c: What are the key outcome measures for your
department? NEW QUESTION IN 2005.
ADDITIONAL OUTCOME MEASURES WERE ASKED ABOUT IN 2007.
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QuestionOper2c: What are the key outcome
| Key Outcome Measures — 2005 Results Only I measures for your department?
NEW QUESTION IN 2005.

Respondents were read a list and asked to indicate which items were key outcome measures for their
department. Length of stay, re-admissions, patient satisfaction, and quality issues were selected most often as
key outcome measures.

# of Staffed Beds — 2005 Data
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