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S60995

Operations/Functions
QuestionOper2c:  What are the key outcome measures for your 
department?    NEW QUESTION IN 2005.
ADDITIONAL OUTCOME MEASURES WERE ASKED ABOUT IN 2007.Key Outcome Measures – 2007 Results OnlyKey Outcome Measures – 2007 Results Only

Respondents were read a list and asked to indicate which items were key outcome measures for their 
department.  Length of stay, avoidable days/delays, denial/appeals mgmt, observations, and readmissions were 
selected most often as key outcome measures.

1=sig. different than �200 beds
2=sig. different than 201-300 beds 
3=sig. different than 301-500 beds 
4=sig. different than 500+ beds

Note:  All other areas in 2007 were each mentioned by 37% or fewer 
respondents and include DRG/Coding (37%), Pathway/Clinical Guidelines 
(29%), Complications/Comorbidity Capture rate (22%), Admits per 1000 
patients (13%), and Days per 1000 patients (12%), among others.
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S60995

Operations/Functions
QuestionOper2c:  What are the key outcome 
measures for your department?
NEW QUESTION IN 2005.Key Outcome Measures – 2005 Results Only Key Outcome Measures – 2005 Results Only 

Respondents were read a list and asked to indicate which items were key outcome measures for their 
department.  Length of stay, re-admissions, patient satisfaction, and quality issues were selected most often as 
key outcome measures.
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# of Staffed Beds – 2005 Data 
�200 201-300 301-500 500+ 

n=207 n=92 n=88 n=28 

99% 99% 99% 100% 

90% 87% 89% 75% 

84% 86% 88% 86% 

83% 84%4 81% 64% 

69% 66% 58% 64% 

55% 68%1 68%1 64% 

27% 34% 30% 43% 

21% 28% 28% 39% 

15% 11% 10% 7% 

1=sig. different than �200 beds
2=sig. different than 201-300 beds 
3=sig. different than 301-500 beds 
4=sig. different than 500+ beds

Note:  All other areas in 2005 were each mentioned by 7% or fewer 
respondents and include CMI (7%), Physician/Employment/Dept. Satisfaction 
(7%), Core Measures (6%), and D/C Timeliness (5%), among others.

All Hospitals Combined 
Top Mentions


